r SKYPE CONNECTION PROBLEM T

| cannot sign into SKYPE | | | can sign into SKYPE

'

Make sure you have Internet connected.

Please make sure your password is correct. Close SKYPE and restart it.
Sign up for a new account. Restart your computer.

——»| If those solutions above do not help,please re-install SKYPE [€&———

SKYPE SOUND PROBLEM

F|SOUND SETTING SELF-CHECK|—

Test success case i Test failure case

Try on sound test that in computer sound setting. | cannot hear my own voice during sound test.
If the sound and microphone setting are correctly you There are problem with sound and security.
might hear your own voice on playback.

I

|You could make a call to someone. |

v

|Make sure computer sound volume is muted or not.

.

Open SKYPE TOOL - SETTING - AUDIO SETTING to confirm
Is the volume device of the microphone correctly displayed?
Click Automatically adjust speaker setting mark.

Headset Checks
By click START - PROGAMMN - ACCESSORY - SOUND RECORDER to record your

own voice.
Microphone has analog and digital, and the PC does not work with analog.
Make sure your headset is connected and turned on.

PC checks
Move several times with the microphone insert in pc.
Make sure the microphone plug into correct connector.
Green line for speaker, pink line for microphone.
Change to USB headset.
The headset had better be connected before turn on the PC.




POOR SOUND

y

For earphone user, when use microphone, and to hear a counter part to take an echo
from speaker. _

Be careful about the position of the headset. The sounds turning small when speak far
from microphone.

Please check the sound with whatever microphone. There is the case that picks up a
sound with a microphone attached to notebook PC through a headset arrives.

NO IMAGE

I

VIDEO SETTING

e CLICK THE SKYPE MENU: TOOL - OPTION - GERNERAL - VIDEO SETTING

| SKYPE VIDEO Automatically Adjust Video Setting| Check here please

| WEBCAM Choose | You can choose your web cam if exclusive device is connected
| WEBCAM Setting | Image adjusts and color adjusts and so on.
| AUTO-PLAY VIDEO | Receive all user video calling.

Receive contact list user video calling.

*IF ABOVE SOLUTION DOES NOT HELP, PLEASE VISIT SKYPE
TROUBLESHOOTING FOR MORE DETAILS.



